
Introduction

A Qualifio organisation enables you to combine multiple Qualifio accounts that you can centrally 
manage to better meet the needs of your business. 
An organisation is controlled by organisation owners, who can manage all the users accessing Qualifio 
and leverage the features available across different accounts.

ORGANISATIONS

Variables at organisation level

Variables can be created at organisation level, making them available to all accounts within an 
organisation. Creating variables at organisation level instead of account level offers several benefits:

•	 �Ensure that integrations that are shared across accounts run with the same variables even if the 
connections currently remain at the account level

•	 �Avoid the risk of error linked to creating the same variable repeatedly for multiple accounts
•	 Save time in variable creation and variable updating

You may still create variables at account level on top of your organisation-level variables if needed. 
This ensures scalability in the variables as well as flexibility for the various accounts.

When should I use one account?

•	 When your company acts as one business unit
•	 �When Qualifio is used by a single team for all markets or brands

When should I use several accounts in one organisation?

•	 �When your company acts as different business units
•	 ��When Qualifio is used by different teams for different markets or brands
•	 �When you operate in different markets, each owner of and responsible for their own 

data

What are the criteria to access the feature?

Organisation variables are only available under the Platinum licence and if 
you have more than one account within the organisation. In the organisation, 

owners can manage those assets.

MORE ABOUT ORGANISATIONS

MORE ABOUT ORGANISATION VARIABLES

Form & Master form cross-account duplication

(Master) forms are useful in Qualifio to collect data in a structured and consistent way, ensuring 
the right variables are linked to the right collected data. With identical variables being used across the 
organisation, it is likely that forms will be lookalikes in many cases, possibly with very little modification. 
This is why it is possible to duplicate a form from one account to another one from the same 
organisation.

•	 Ensure data collection consistency from one account to another
•	 Create forms faster duplicating from a relevant one from another account
•	 Ensure that the duplicated forms are linked to the same variables

What are the criteria to access the feature?

(Master) form cross-account duplication is available to anyone with access to the forms 
management section (admins and in some cases marketers) in an organisation containing 

more than one account. 

MORE ABOUT FORM CROSS-ACCOUNT DUPLICATION

https://support.qualifio.com/hc/en-us/articles/8365816068252-What-is-a-Qualifio-organisation 
https://support.qualifio.com/hc/en-us/articles/14854195093276-Mapping-variables-for-organisations
https://support.qualifio.com/hc/en-us/articles/14854195093276-Mapping-variables-for-organisations
https://support.qualifio.com/hc/en-us/articles/15658328107804-Everything-about-forms-cross-account-duplication

